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Where we stand 

 
Jones Lang LaSalle stands for the 
highest ethical conduct. Accordingly, 
we expect that our vendors will share 
and embrace the letter and spirit of 
our commitment to integrity.   
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Introduction 

 

It is essential that the employees of Jones Lang LaSalle Incorporated (including LaSalle Investment Management and 
its other subsidiaries, Jones Lang LaSalle or the Company) conduct themselves at all times with integrity and in full 
compliance with the laws and regulations that govern our global business activities. To that end, Jones Lang LaSalle 
has established a set of company standards of business practices and regulatory compliance that is set out in the 
Code of Business Ethics, which applies to all Jones Lang LaSalle employees, directors and officers.  The Code of 
Business Ethics is an extension of our values and reflects our commitment to ethical business practices and regulatory 
compliance. 

 

Jones Lang LaSalle expects that its vendors will 
share and embrace the letter and spirit of our 
commitment to integrity.  By “vendor” we mean any 
firm or individual that provides a product or service to 
Jones Lang LaSalle or indirectly to any of its clients.  
We understand that vendors are independent entities, 
but the business practices and actions of a vendor 
may significantly impact and/or reflect upon us, our 
reputation and our brand, which is one of our most 
important assets.  Because of this, Jones Lang 
LaSalle expects all vendors and their employees, 
agents and subcontractors (their representatives) to 
adhere to the Company’s Code of Business Ethics 
while they are conducting business with and/or on 
behalf of Jones Lang LaSalle.  All vendors should 
educate their representatives to ensure they 
understand and comply with the Code. 

As in effect from time to time, the Code of Business 
Ethics is maintained on our public website at 
www.joneslanglasalle.com and, to the extent 
reasonably appropriate to the circumstances under 
which a vendor and their representatives are 
engaged, is incorporated into this Vendor Code of 
Conduct by this reference for all purposes. 
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Legal and Regulatory Compliance Practices 

 

All Jones Lang LaSalle vendors and their representatives shall conduct their business activities in full compliance 
with the applicable laws and regulations of their respective countries while conducting business with and/or on behalf 
of the Company.  In addition to any specific obligations under the vendor’s agreement with the Company, all vendors 
shall, without limitation: 

 

 Comply with the anti-corruption laws of the 
countries in which it does business, including 
the U.S. Foreign Corrupt Practices Act and 
the U.K. Bribery Act, and not make any 
illegal direct or indirect payments or 
promises of payments to any government 
officials (including employees of state-owned 
enterprises) for the purpose of inducing the 
individual to misuse his or her position to 
obtain or retain business.  Our policy is not 
to make “facilitating payments” in any 
amounts. 

 Conduct business in full compliance with 
antitrust and fair competition laws that 
govern the jurisdictions in which they 
conduct business. 

 Comply with all applicable environmental 
laws and regulations regarding hazardous 
materials, air emissions, waste and 
wastewater discharges, including the 
manufacture, transportation, storage, 
disposal and release to the environment of 
such materials. 

 Comply with all laws and regulations 
regarding the privacy of information, data 
protection and cross-border data flows. 

 Be honest, direct and truthful in discussions 
with regulatory agency representatives and 
government officials. 

 Obtain all necessary licenses or permits to 
conduct the activities for which they have 
been hired by Jones Lang LaSalle. 
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Business Practices 

Jones Lang LaSalle vendors and their representatives shall conduct their business interactions and activities with 
integrity and in accordance with their obligations under their specific agreements with the Company.  In addition to 
those obligations, all of our vendors shall, without limitation: 

 

 Provide their services in compliance with 
their own applicable professional standards, 
including requirements established by any 
organizations that regulate their activities.  

 Honestly and accurately record and report all 
business information and comply with all 
applicable laws regarding their completion 
and accuracy. 

 Create, retain and dispose of business 
records in full compliance with all applicable 
legal and regulatory requirements. 

 Protect and responsibly use both the 
physical and intellectual assets of Jones 
Lang LaSalle, including its property, supplies 
and equipment, when authorized by the 
Company to use such assets. 

 Use information technology and systems 
provided by Jones Lang LaSalle (including 
email and any social media platforms) only 
for authorized Company business-related 
purposes.  Jones Lang LaSalle strictly 
prohibits vendors and their representatives 
from using Company-provided technology 
and systems to create, access, store, print, 
solicit or send any material that is 
intimidating, harassing, threatening, abusive, 
sexually explicit or otherwise offensive or 
inappropriate and/or send any false, 
derogatory or malicious communications 
using Company-provided information assets 
and systems. 

 Comply with all Jones Lang LaSalle 
requirements for maintenance of passwords, 
confidentiality, security and privacy 
procedures as a condition of receiving 
access to the Jones Lang LaSalle internal 
corporate network, all systems and all 

buildings.  All data stored or transmitted on 
Company owned or leased equipment is to 
be considered private and is the property of 
Jones Lang LaSalle.  Jones Lang LaSalle 
may monitor all uses of its corporate 
networks and all systems (including email 
and other social media platforms) and/or 
access all data stored or transmitted using 
the Company network. 
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 Comply with the intellectual property 
ownership rights of Jones Lang LaSalle and 
others including but not limited to copyrights, 
patents, trademarks and trade secrets.  Use 
software, hardware and content only in 
accordance with their associated license or 
terms of use. 

 Speak to the press on Jones Lang LaSalle’s 
behalf only if the vendor and/or 
representative is expressly authorized in 
writing to do so by one of the Company 
communications professionals. 

 Use good judgment, discretion and 
moderation when offering gifts or 
entertainment to Jones Lang LaSalle 
employees.  In doing so, the vendor and or 
its representatives will refrain from giving 
Company employees an individual gift or a 
combination of gifts, or providing any 
entertainment, that would violate the Jones 
Lang LaSalle Code of Business Ethics.  In 
any event, no vendor may ever offer a bribe, 
kickback, bartering arrangement for goods or 

services and/or any other incentive to a 
Company employee in order to obtain or 
retain Jones Lang LaSalle business.   

 Avoid the appearance of or actual 
improprieties or conflicts of interests.  
Vendors or their representatives shall not 
deal directly with any Jones Lang LaSalle 
employee whose spouse, domestic partner 
or other family member or relative holds a 
significant financial interest in the vendor.  
Dealing directly in the course of negotiating 
the vendor agreement or performing the 
vendor’s obligations with a spouse, domestic 
partner or other family member of relative 
who is employed by Jones Lang LaSalle is 
also prohibited. 

 Avoid insider trading by buying or selling 
Jones Lang LaSalle or another company’s 
stock when in possession of material 
information about Jones Lang LaSalle or 
another company that is not available to the 
investing public and that could influence an 
investor’s decision to buy or sell stock. 
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Employment Practices 

Jones Lang LaSalle expects its vendors to share its commitment to human rights and equal opportunity in the 
workplace.  Jones Lang LaSalle vendors shall conduct their employment practices in full compliance with all 
applicable laws and regulations, and shall, without limitation: 

 Cooperate with Jones Lang LaSalle’s 
commitment to a workforce free of 
harassment and unlawful discrimination.  
While we recognize and respect cultural 
differences, we believe that vendor 
companies should not engage in 
discrimination in hiring, compensation, 
access to training, promotion, termination or 
retirement based on race, caste, national 
origin, religion, age, disability, gender, 
marital status, sexual orientation, union 
membership or political affiliation. 

 Provide a safe and healthy work 
environment and fully comply with all 
applicable safety and health laws, 
regulations and practices.  Adequate steps 
shall be taken to minimize the causes of 
hazards inherent in the working 
environment.  While on a Jones Lang 
LaSalle owned, leased or managed property, 
vendors shall comply with all rules and 
regulations concerning the operation of the 
property and the interaction with other 
individuals with access to the property, 
whether Jones Lang LaSalle, its clients, or 
other vendors, employees or guests. 

 Prohibit the use, possession, distribution and 
sale of illegal drugs while on Jones Lang 
LaSalle owned, leased or managed property. 

 Use only voluntary labor.  The use of forced 
labor whether in the form of indentured 
labor, bonded labor, or prison labor by a 
Company vendor or its subcontractors is 
prohibited. 

 Not require workers to lodge “deposits” or 
their identity papers with their employer and 
keep them free to leave their employer after 
reasonable notice without penalty. 

 Comply with all local minimum working age 
laws and requirements and not utilize child 
labor.  Employees shall not be under the 
legal minimum working age of the respective 
region or shall not be less than 16 years of 
age (whichever is higher).  We only support 
the development of legitimate workplace 
apprenticeship programs for the educational 
benefit of younger people and will not do 
business with those who abuse such 
systems. 

 Not engage in physical discipline or abuse.  
Physical abuse or discipline, the threat of 
physical abuse, sexual or other harassment 
and verbal abuse or other forms of 
intimidation is prohibited. 

 Pay living wages under humane conditions.  
All workers shall be provided with clear, 
written information about their employment 
conditions with respect to wages before they 
enter employment and as needed 
throughout their term of employment.  
Deductions from wages as a disciplinary 
measure shall not be permitted nor shall any 
deductions from wages not provided for by 
national law be permitted without the 
express permission of the worker concerned.  
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All disciplinary measures should be 
recorded.  Wages and benefits paid for a 
standard working week must meet, at a 
minimum, national legal standards. 

 Not require workers to work more than the 
maximum hours of daily labor set by local 
laws; ensure that overtime is voluntary and 
paid in accordance with local laws and 
regulations. 

 Keep employee records in accordance with 
local and national regulations. 

 Not retaliate against any employee (or any 
Jones Lang LaSalle employee) who reports 
in good faith any potential violation of this 
Vendor Code of Conduct. 

 

 

Environmental Sustainability Practices 

Jones Lang LaSalle is committed to being a leader in the real estate industry in environmental sustainability and 
energy management.  We believe a healthy environment is good for business and essential to the well-being of 
everyone on the planet and we recognize that buildings can have a significant impact on the environment.  Jones 

Lang LaSalle can play a meaningful role in addressing environmental 
challenges through the advice we give our clients about real estate 
development, investment and occupancy.  We aim to develop leading 
standards and improvement practices in our own offices and then help our 
clients do the same in their real estate. 

Jones Lang LaSalle expects its vendors to share its commitment to 
sustainability by meeting or exceeding the requirements of environmental 
laws and regulations and promoting acceptable levels of energy 
consumption, water use and waste management in order to reduce the 
environmental impacts of our business operations and those of our 
clients.  The Jones Lang LaSalle Environment Sustainability Policy, 
together with other information about our sustainability commitment, is 
included within our Corporate Social Responsibility Report on our public 
website at www.joneslanglasalle.com/csr. 

Compliance with the Jones Lang LaSalle Code of Ethics 

It is the responsibility of the vendor to ensure that its representatives understand and 
comply with the Jones Lang LaSalle Code of Business Ethics and to inform its Jones 
Lang LaSalle contact (or a member of Company management) if any situation develops 
that causes the vendor to operate in violation of the Code or as may be set forth in this 
document.  Jones Lang LaSalle vendors are expected to self-monitor their compliance 
with this Vendor Code of Conduct.  In addition to any other rights Jones Lang LaSalle 
may have under its agreement with vendor, Jones Lang LaSalle may request the 
immediate removal of any representative who behaves in a manner that is unlawful or 
inconsistent with the Code of Business Ethics, this Vendor Code of Conduct or any 
Company policy. 
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Compliance with Client Codes of 

Conduct 

In the situation where a vendor is hired by Jones 
Lang LaSalle on behalf of a client, we also expect that 
the vendor will comply with all applicable rules, 
policies, procedures or codes of conduct maintained 
by the client, including in the event they are more 
restrictive than the provisions of this Vendor Code of 
Conduct.  If you believe that a client rule conflicts with 
anything in this Vendor Code of Conduct and you are 
unsure of what to do as a result, you are expected to 
work with your primary Company contact and the 
client in order to resolve the situation in a mutually 
satisfactory manner. 

Business Continuity and Crisis 

Management 

Subject to the terms of any specific contractual 
provisions that apply, we expect that each vendor 
Jones Lang LaSalle hires will have adequate 
business continuity plans in place to continue to 
provide its services to a reasonable degree in the 
aftermath of any kind of operational crisis, whether 
caused by a natural disaster, equipment malfunction, 
power failure, terrorist act or so forth.  Upon request 
by Jones Lang LaSalle, the vendor will disclose in 
reasonable detail and discuss the elements of its 
business continuity plans. 

Audits of Internal Controls and 

Operating Effectiveness of Service 

Providers 

Subject to the terms of any specific contractual 
provisions that apply, we expect that each vendor 
Jones Lang LaSalle hires will make available to us, 
upon request, a copy of any audit that has been 
performed of the controls and/or operating 
effectiveness of the vendor as a service organization 
(such as a SSAE 16/ISAE 3402, formerly known as 
SAS 70/FRAG 21/94, or similar report).  In general, 
we also expect each vendor to provide us with 

responses to our reasonable requests for information 
about compliance with this Vendor Code of Conduct. 

Cooperation with Investigations 

We expect that each vendor Jones Lang LaSalle 
hires will cooperate with us in any investigation we or 
the vendor may be conducting into an allegation of 
inappropriate or unethical behavior involving either a 
Jones Lang LaSalle employee or an employee of the 
vendor where the allegation involves Jones Lang 
LaSalle. 

 

 

 

 

 

 

 

 

 

 

No Creation of Third-Party Rights 

This Vendor Code of Conduct does not confer, nor 
shall it be deemed to confer, any rights on the part of 
third-parties, including any third-party beneficiary 
rights.  For example, no employees of any vendor 
shall have any rights against the Company by virtue 
of this Vendor Code of Conduct, nor shall such 
employees have any rights to cause the Company to 
enforce any provisions of this Vendor Code of 
Conduct, the decision with respect to any such 
actions being reserved by the Company in its sole 
discretion. 
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Reporting of Questionable Behavior or Possible Violations 

If you wish to report a questionable behavior or possible violation of this Vendor Code of Conduct, Jones Lang 
LaSalle has a variety of resources available to assist you.  You are encouraged to work with your primary Company 
contact in resolving a business practice or compliance concern.  However, Jones Lang LaSalle recognizes that there 
may be times when this is not possible or appropriate.  In such instances, please contact any of the following: 

 

1. The Jones Lang LaSalle Global Ethics 
Hotline at: 1-877-540-5066 or log into 
www.jllethicsreports.com.  The Hotline and 
the website are maintained by an 
independent service provider, are available 
at all hours of the day and night and may be 
used in all major languages.  Reports made 
to the Hotline or the website are sent to the 
Company’s Global General Counsel (with a 
copy to its Deputy Global General Counsel) 
for further investigation. 

2. You may send an email to the Jones Lang 
LaSalle Ethics Officers at: 
Ethics.Officers@jll.com. 

3. Send a letter to the Global General Counsel 
and Chief Ethics Officer at: Jones Lang 
LaSalle Incorporated, 200 East Randolph 
Drive, Chicago, Illinois USA 60601. 

 

 

 

 

 

 

 

Jones Lang LaSalle will not tolerate any retribution or retaliation taken against any individual who has in good faith 
sought out advice or has reported questionable behavior or a possible violation. 

We thank you for your compliance with this important Policy and look forward to a mutually beneficial relationship 

with all of our vendors based on the highest levels of ethical behavior. 
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